¢ RocketNet

How to choose an internet service provider

Use the table below and do some research so you can choose the best internet service provider for you. Some of these questions need to be
answered by the ISP.

Speed testresult of currentISPis: _ Mbpsdownloadand ___ Mbps upload - (use the speed test page at rocketnet.co.za).
ISP name RocketNet
Coverage in my area:
e Yes
e No

(Use coverage map on RocketNet site)

My desired speed:

e  50mbps
e  100mbps
etc.

(Ask ISP for input)
Router set up for all devices:
e Adequate

e Inadequate
(Ask ISP for input)

Sales Support:

e Check 3 party reviews 1st on Hello Peter
e Does ISP have other support tools | Probe app
List if ISP:
e Throttles No
e  Offers capped internet No
e Offers shaped internet No
e Has a fair usage policy No
(Ask ISP for input)
Monthly price R R R

*as of 8" October 2020



